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KANSAS BULLETIN NO. KS120-14-11 

 

SUBJECT:  ADS—Wright Express Roadside Assistance  
 

 

Purpose:  To provide guidance on the Wright Express (WEX) roadside assistance program 

 

Expiration Date:  September 30, 2015   

 

The U.S. Department of Agriculture (USDA) Fleet Credit Card (FCC) Program (administered by 

Wright Express) offers twenty-four hour emergency roadside assistance (Attachment 1) to FCC 

users.  Call 1-866-329-3471 to be connected to the roadside assistance service. 

 

If an employee locks the keys to a government-owned, -leased, or -rented vehicle inside the 

vehicle, the employee is responsible for contracting and paying for services to unlock the 

vehicle.  The Comptroller General has determinded lockout service is not an expense necessary 

for the conduct of official government business.  It is personal to the employee and not payable 

by the government.  No employee is permitted to use appropriated funds to contract for lockout 

services (i.e., purchase card, fleet card, or purchase order).  

 

Attachment 2 is the National Automobile Club (NAC) Program.  This attachment provides 

information on the roadside assistance program with some answers to frequently asked questions 

and a price matrix (Attachment 3).   

 

Keep a copy of this bulletin inside the log binder of each government vehicle for reference. 

 

Contact:  Lenny E. Skieff, 785-823-4501 or lenny.skieff@ks.usda.gov 

 
 
(Signed) GAYE L. BENFER, ACTING FOR  

 
ERIC B. BANKS 

State Conservationist 
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